Cambodian Mekong University

Cambodian Mekong University
Is the university that cares for the value of education

MN 121 (3 Credits): Introduction to the Hospitality Industry

Welcome to Introduction to the Hospitality Industry course. This course is laid the students to explore or
examine the basis of hospitality industry — food service, lodging, tourism front center and the role of service
in the hospitality industry. Effectively, this course is to help students see that whether they are working in the
largest company in the industry or a small independent company, they are in business for themselves,
building their reputation, skills, and know-how, which are the principal assets of their business and the
cornerstones of successful professional career. After finishing this course, the students will gain broaden
knowledge on tourism sector.

Course Requirements

Materials:

- Selected chapters from “Tom Powers & Clayton W. Barrows, Introduction to the Hospitality
Industry, Fifth Edition 2003, USA.”

Students are expected to complete assigned readings prior to their discussion in class.

The class schedule and a list of the assigned readings follow the grading policy.
Supplementary Materials: Other Tourism books are recommended to read but not required for this
course.

Readings:

All students are expected to read the assigned chapters in the text or any material before class.
The class schedule and a list of the assigned readings follow the grading policy. As the semester
progresses, | will supplement more handouts that are to be read prior to every class or discussion.

If you miss class some interesting things may also slip away. Students also have to read and
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research for their homework or assignments. Plan yourself and time carefully from the very

beginning of the course before you countering read shocks or frightening.

Contact hours and teaching methods:
MN121 course is full time and normally consists of 48 contact hours over the sixteen-week period,
taking the form of 32 hours of lectures and 16 hours of tutorial classes.
- The lecture will occupy two hours per week and tutorial classes conduct in one hour per
week.
- Small class groups supplement tutorials in which they are an opportunity to work through

problem sets, case studies, presentation and/or discuss seminar papers.

Grading Policy

- Homework Assignment 10%
- Quiz + Class Participation 10%
- Group Presentation 15%
- Group Assignment 15%
- Mid-Term 20%
- Final Examination 30%

Total Score 100%

Course Outlines

The approach of Introduction to the Hospitality Industry is to examine the basic of understanding hospitality
industry — food service, lodging, tourism front center and the role of service in the hospitality industry. To
understand obviously, each chapter will be learnt gradually.

Table of Content

Weekly Lesson Page

Part One: Perspectives on Careers in Hospitality
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Week 1 +2 Chapter 1 : The Hospitality Industry and You 1-29
Week 3 + 4 Chapter 2 : Forces Affeptipg Growth and Change in the 31_56
Hospitality Industry
Part Two:  Food Service
Week 5 Chapter 3 : The Restaurant Business 57-93
Week 6 Chapter 4'(6) : Compet.ltlve Force 147 — 169
s in Food Service
Week 7 Chapter 5 (7) : Issues Facing Food Service 171 -197
Week 8 Review for Mid- Term
Week 9 Mid- TerrTl Examination
(Du ration : 90 mn.)
Part Three: Lodging
Week 10 Chapter 6 (9): Lodging : Meeting Guest Needs
Week 11 Chapter 7 (10) : Hotel and Motel Operations 239 -271
Week 12 Chapter 8 (12) : Competition in the Lodging Business 355370
Part Four: Travel and Tourism
Week 13 Chapter 9 (13): Tourism Front and Center 373 -401
Part Five: Hospitality as a Service Industry
Week 14 + 15 Chapter 10 (15): The Role of Service in the Hospital Industry 443 — 468
Week 16 Review for Final Exam
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